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1. Introduction

1.1	 CryptoAltum may offer all new and existing clients a promotional offer in the form of a trading credit 
	 (Bonus Credit).

1.2	 CryptoAltum will notify you of you deposit bonus once the credit has been applied to your MT5 trading 		
	 platform via email. 

1.3	 Accepting and trading with the Deposit Bonus constitutes as your acceptance of these Terms and Conditions. 

2. Eligibility

2.1 A Bonus Credit may be available to any client who meets the following criteria:

i) Has been offered the deposit bonus by CryptoAltum, either by phone or email. 

ii) Has completed the sign-up process and has an active MT5 trading account with CryptoAltum

2.2 The Bonus Credit is not transferable between accounts.

2.3 The Bonus Credit is available only once per household.  

2.4 Internal transfers between MT5 trading accounts are not considered deposits that are eligible for a Bonus Credit. 

3. Trading Terms

3.1 The Bonus Credit will appear in the Credit Facility of the MT5 Platform and shall form part of the account equity and 
can be used only as margin to open and maintain positions. 

3.2 All realised losses and any other costs and expenses will first be deducted from actual funds deposited by the 
client into the trading account prior to the Bonus Credit being reduced. 

3.3 It is understood that the Bonus Credit is not available for cash withdrawal in whole or in part. 

3.4 Clients may only withdraw profits generated from the Bonus Credit once the profit is greater than $100 

3.5 A minimum of five (5) trades must be completed before the account is eligible for a withdrawal. 

3.6 The company may request an Identification document from the client prior to approving a withdrawal. 

3.7 The Bonus credit will be removed from the trading platform once a withdrawal request has been approved.

3.8 In the case of a no deposit bonus credit, the maximum pay-out will be 100% of the credit value. For example, if the 
no deposit bonus credit is 100 USD, the maximum pay-out will be 100 USD. 

3.9 The bonus credit will expire if not used within 30 (thirty) days.
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4. Other

4.4 CryptoAltum is not responsible or liable if there is a delay in crediting the Bonus Credit to the client’s trading 
account. 

4.5 CryptoAltum will not honour a Bonus Credit or profits generated from a Bonus Credit to clients deemed not to be 
acting in good faith. 

4.6 Fraudulent, multiple or incorrectly completed applications will not be eligible for a Bonus Credit.

4.7 A Bonus Credit is not available to any clients registered to an Introducing Broker (IB) or Affiliate. 

4.8 The Company reserves the right to refuse offering any type of Bonus at its sole discretion without the need to 
provide justification.


